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	Job title
	Senior Business Intelligence Analyst (HE Student Numbers and Returns)

	Department
	Student Records, Reporting and Management Information Systems

	Responsible to
	Interim Head of Student Records, Reporting and Management Information Systems

	Responsible for
	Information Systems Specialist

	Grade
	UHI Grade 7

	Location
	By Arrangement



	Job objective

	This position leads the University’s approach to student numbers, FTE data, and reporting, ensuring high-quality, reliable data that supports institutional planning, resource allocation, and funding assurance. The role will oversee data systems and reporting solutions, combining technical expertise with professional judgement to deliver robust insight and continuous improvement.
Additionally, the post holder acts as the University’s lead contact with external funding bodies, including SFC, SAAS, and SLC, ensuring accurate statutory returns, effective stakeholder engagement, and strong governance of student data. The postholder operates with a high degree of autonomy, using SQL Server, SSRS, and Power BI to shape how institutional data is understood, trusted, and applied across the organisation.

	Key duties and responsibilities

	Student Numbers, Reporting and Planning  
· Hold end-to-end ownership of student number and FTE data, including accountability for the accuracy, integrity, and interpretation of data used in student number reporting, funding returns, and institutional planning.

· Design, develop, and maintain systems and processes (including teaching splits and MicroRAM) to support accurate student number forecasting, target setting, and resource planning.
· Lead the development and enhancement of analytically robust operational and strategic reports using SSRS and Power BI, ensuring accuracy, consistency, and alignment with institutional needs.
· Interpret complex datasets to identify trends, risks, and opportunities, providing clear narrative insight and recommendations to support strategic planning.
Data Engineering and Quality
· Design, develop, and optimise advanced SQL queries, views, and stored procedures to improve data quality, performance, and analytical flexibility.
· Lead testing and validation of reporting outputs, applying professional judgement to resolve discrepancies and ensure consistency across reporting products.
· Proactively identify data quality issues and work with system owners to define and implement solutions.
· Review and improve reporting and insight systems, tools and processes so that they are optimised for the latest needs of stakeholders and the university.
Stakeholder Engagement, Returns and Assurance
· Lead and manage the university’s engagement, relating to student data, with key external funding agencies, including SFC, SAAS, and SLC.
· Hold responsibility for the delivery, validation, and assurance of statutory student data returns to the Scottish Funding Council and other external bodies, applying professional judgement to manage risk, resolve data issues, and confirm final institutional figures.
· Lead the response to external data requests, including FOI requests, ensuring responses are accurate, contextualised, and appropriately framed to reflect institutional position and regulatory requirements. 
· Work closely with senior academic and professional services colleagues to understand analytical needs, translate business questions into data solutions, and present findings in a clear, engaging, and actionable manner.
· Provide advanced user training and demonstrations, supporting colleagues to confidently interpret and apply data in their decision-making.
Governance, Risk and Improvement
· Take responsibility for end-to-end lifecycle ownership of reporting solutions, from requirements gathering to delivery, review, and continuous improvement.
· Actively contribute to the continuous improvement of reporting standards, documentation, and analytical approaches across the organisation.
· Manage user access and permissions for the reporting environment, ensuring appropriate governance and data security.
Professional Contribution
· Line manage members of staff within the department.
· Drive the development, review, and continuous improvement of HE student number reporting to support institutional planning, funding assurance, and strategic decision-making.
· Participate in performance and development review processes and support knowledge-sharing within the team.
· Undertake such other duties as may reasonably be required, commensurate with the role and grade.

	This is a description of the job as it is presently constituted. It is normal practice to periodically review job descriptions to ensure that they are relevant to the job currently being performed, and to incorporate any changes which have occurred or are being proposed. The review process is carried out jointly by the line manager and employee and you are therefore expected to participate fully in such discussions. In all cases, it is the university’s aim to reach agreement to reasonable changes, but where it is not possible to reach agreement the university reserves the right to make reasonable changes to your job description which are commensurate with your grade after consultation with you.
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