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	Job Title
	Senior Business Intelligence Analyst (HE Student Numbers and Returns)

	Department
	Student Records, Reporting and Management Information Systems

	Responsible To
	Interim Head of Student Records, Reporting and Management Information Systems

	Responsible For
	Information Systems Specialist

	Grade
	UHI Grade 7

	Location
	By Arrangement

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	Degree (or equivalent professional experience) in Computing, Data Analytics, Statistics, Information Systems, or a related discipline.


	Postgraduate qualification or significant professional development in data analytics, business intelligence, or a related field.



	Experience
	Experience working with complex student data, reporting, or business intelligence in a higher education or similar data-rich environment.

Strong working knowledge of SQL and experience with large-scale databases.

Experience using business intelligence tools such as Power BI and/or SSRS to produce strategic and operational reports.

Demonstrable experience of analysing data to inform decision-making.

Experience producing high-quality technical and user documentation and delivering training to a range of audiences.

Experience working with senior stakeholders, translating business needs into analytical solutions.
	Experience preparing and submitting statutory or regulatory data returns to external bodies.
Experience using or supporting the SITS:Vision Student Records System.
Advanced or in-depth experience of Power BI, including performance optimisation, and dashboard design best practice.

Experience of Freedom of Information (FOI) requests or similar external data requests.

Experience of line management or team leadership.


	Knowledge & Skills
	Advanced knowledge of SQL Server, including complex query design, optimisation, and performance tuning.

Proficiency in Power BI or equivalent and/or SSRS, including dashboard design principles and performance considerations.

Ability to interpret data critically, apply analytical judgement, and communicate insight clearly.

Strong data visualisation and data storytelling skills, tailoring outputs to different audiences.
	Knowledge of Scottish higher education funding policies, systems, and institutional funding allocation processes.
Understanding of performance management, planning, or regulatory reporting in a higher education context.



	Personal Qualities
	Strong planning and time-management skills, ensuring accurate and timely delivery of complex data and reporting outputs.

Excellent communication skills, with the confidence to challenge assumptions and explain complex findings.

Ability to work autonomously, exercising judgement and prioritising work in line with institutional needs.

Methodical, accurate, and quality-driven, with a strong sense of professional accountability.
	

	Other Circumstances
	Interest in supporting the university’s values and culture.
	Knowledge of, or interest in, Gaelic language and culture.
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