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	Job Title
	Senior Credit Controller

	Department
	Finance

	Responsible To
	Senior Financial Accountant

	Responsible For
	N/A

	Grade
	Six

	Location
	UHI House, Inverness

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	· HNC/HND or equivalent in accounting or business subject or qualified to an equivalent level by virtue of experience.
	· Part qualified in a professional accounting qualification from one of the main accounting bodies


	Experience
	· Proven experience in credit control, with at least 3-5 years in a similar senior role.
· Experience working with large or complex debtor ledgers
· Proven track record in debt recovery, risk management, and cash flow optimisation. 
· Operation of multi-user computerised finance system
	· Experience of working within the Higher Education Sector

· Experience of working within a partnership of diverse organisations



	Knowledge & Skills
	· Strong analytical skills with the ability to interpret financial data and make informed decisions.

· Understanding of credit control processes, including debt collection, risk assessment, and reporting.
· Excellent negotiation skills for managing debt recovery, especially with difficult customers.

· Strong verbal and written communication skills to engage with both internal and external stakeholders, including customers and senior management.

· Excellent problem-solving skills, with the ability to act decisively in challenging situations.
	· Knowledge of VAT legislation and Partial Exemption methods

	Personal Qualities
	· Ability to use own initiative.
· Ability to work as part of a team and independently to deliver a common goal or objective.

· Ability to prioritise in an ever-changing environment and to adhere to tight deadlines.
	

	Other Circumstances
	
	· Knowledge of, or interest in, Gaelic language and culture.
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